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1. About Us

Shielded Networks is an IT and cybersecurity services company. We specialize in delivering enterprise-
grade information technology and cyber security services, helping organizations across the region
protect their digital infrastructure, data, and operations against evolving cyber threats, modernize IT
infrastructure, and accelerate digital transformation through industry-leading technologies and expert
professional services.

Our leadership brings 18+ years of hands-on IT and cybersecurity experience, holding CISSP, CCSP, and
dual CCIE certifications, with deep tenure delivering security outcomes across the Gulf region. We
operate with a dedicated technical delivery team, enabling us to combine senior-level consulting
expertise with cost-effective, high-quality execution.

Legal Name Shielded Networks FZCO
Trade License No. 74395
Founded 2025

Building A1, Dubai Digital Park, Dubai Silicon Oasis, Dubai, United

Headquarters Arab Emirates

Delivery Team UAE and Pakistan-based technical delivery team
Website www.shieldednetworks.com

Email info@shieldednetworks.com

2. Mission & Vision

Our Mission

To deliver reliable, high-quality cybersecurity and IT services that empower organizations to operate
securely and confidently in an increasingly complex threat landscape.

Our Vision

To be a trusted cybersecurity and IT partner of choice across the UAE and wider Gulf region, recognized
for technical excellence, integrity, and measurable client impact.

Our Values

* Integrity — we operate with transparency and accountability in every engagement
e Technical Excellence — certified expertise applied to real-world security challenges
e Client Partnership — we work as an extension of our clients' teams, not just a vendor

e Continuous Improvement — staying ahead of evolving threats and technologies
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3. Leadership & Expertise

Shielded Networks is led by a founder with 18+ years of hands-on cybersecurity experience, holding
CISSP, CCSP, and dual CCIE certifications, alongside extensive tenure delivering security outcomes across
the Gulf region.

Leadership Profile

Magsood Alam — Founder, Managing Director
CISSP | CCSP | Dual CCIE Certified

18+ years of IT & cybersecurity experience

Extensive Gulf region delivery experience (UAE, KSA)

Our technical delivery team brings deep hands-on capability across penetration testing, network
security, and security architecture — enabling Shielded Networks to deliver senior-level consulting
expertise with efficient, high-quality execution.

4. Core Services

We provide a comprehensive suite of cybersecurity and IT services tailored to the needs of enterprises
across industries.

Security Architecture & Advisory

Strategic guidance on security posture, technology selection, and long-term security roadmaps.

Network Infrastructure

Design, implementation of network architecture across on-premises and hybrid environments.
- IT Networking (Enterprise & Campus)

- Wi-Fi Access Points (Indoor/Outdoor)
- Secure SD-WAN
- SD-Branch

OT Networking
- Ruggedized Access Points
- Industrial Switches
- Seamless Mobility & Roaming
- OT Networking (Industrial & Operational Technology)
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Network Security

Design, implementation, and hardening of secure network architecture across on-premises and hybrid
environments.
- Next-gen firewall (NGFW)

- NDR - Network detection and response
- Unified SASE

- OT Security

- Protected Browser

- Zero trust network access (ZTNA)

- DNS Protection

Endpoint Security
- Endpoint protection (Next-Gen antivirus)
- EDR - Endpoint detection and response
- MDR — Managed Detection and Response
- Servers’ protection
- Mobile security

Email Security
Protection against phishing, business email compromise, and other email-borne threats.
- Email Phishing/malware protection

- Email Monitoring System
- Employee awareness training

Vulnerability Assessment & Penetration Testing (VAPT)

Comprehensive security testing of networks, applications, and infrastructure to identify and remediate
vulnerabilities before attackers can exploit them.

Managed Security Services (MSSP) \ Security Operations
Ongoing monitoring, detection, and response services to keep client environments secure around the clock.
- XDR - Extended detection and response
- XDR with Next-Gen SIEM
- S0C?24/7
- Emergency Incident Response
- Incident Response Services
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Professional Services

- Consulting

- Solution Design

- Deployment & Implementation

- Health Checks

- System Optimization

- Annual Maintenance Contracts (AMC)
- Technical Support

- Training & Knowledge Transfer

Cloud & Productivity
- Microsoft 365 Services
- Azure Cloud Services
- ldentity & Access Management
- Collaboration Solutions
- Licensing & Subscription Management

Cloud Security

Security assessments and architecture for Azure and multi-cloud environments, ensuring secure cloud
adoption.

Governance, Risk & Compliance (GRC)

Support for regulatory compliance, risk management frameworks, and security governance programs.

5. Why Choose Us

e Certified expertise — CISSP, CCSP, and dual CCIE-certified leadership with 18+ years of
experience

e Proven Gulf region experiences across UAE and KSA markets

e Dedicated, in-house technical delivery team

e Strong vendor partnerships enabling best-fit, vendor-neutral recommendations
e Responsive, consultative engagement model tailored to client needs

e Competitive pricing through an efficient regional delivery model

e Vendor-neutral consulting
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e Reliable post-sales support

e Customer-focused engagement

6. Technology Partnerships

We work alongside leading technology vendors to design and deliver best-fit solutions for our clients:

Technology Partner Solution Area

SOPHOS

Security made simple.

Endpoint Security
Next Gen Firewall
Email Security
SIEM MDR Security

=RATINET

Network Security
Secure Networking
OT Security

SASE

= Microsoft

Microsoft 365
Azure & Security
Cloud security & productivity platforms

RAPIDF)

Exposure Management

Penetration testing

Read teaming exercise
Vulnerability Management

Security Operations

Exposure Management

Attack Surface Management
Cloud-Native Application Protection
Application Security

/ hackuity
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Risk-based vulnerability management
Vulnerability Operations Center (VOC)

Ve
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Enterprise Networking & Infrastructure technology

o
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NETWORKS

IT Networking (Enterprise & Campus)

Wi-Fi Access Points (Indoor/Outdoor)

ICX® Ethernet Switches

Unified Cloud Management

Flexible Controllers

OT Networking (Industrial & Operational Technology)
Ruggedized Access Points

Industrial ICX® Switches

Seamless Mobility & Roaming

D<A L Technologies
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Servers, Storage & Infrastructure solutions
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veeaom o Backup, Recovery, Disaster Recovery & Business Continuity

7\ Adobe

BrRAING  JFRAME

Document & content security solutions

o

o Governance, Risk & Compliance (GRC)

7. Industries We Serve

Financial Services
Government & Public Sector
Healthcare

Retail & E-commerce
Energy & Utilities
Telecommunications

Real Estate & Construction

Professional Services

8. Certifications & Compliance

Our team holds globally recognized cybersecurity certifications, ensuring our services align with

international standards and best practices.

CISSP — ISC? Certified Information Systems Security Professional
CCSP — ISC? Certified Cloud Security Professional

Cisco — CCIE Security

Cisco — CCIE Enterprise

Cisco — CCNP Enterprise

Cisco — Specialist (Security Core, Enterprise Core, Design, Data Center, Enterprise Advanced
Infrastructure Implementation)

Fortinet — (Network Security Architect — NSE7

Fortinet — Certified Associate -FCA, Fortinet Certified Fundamentals - FCA
Sophos — Certified Engineer

Sophos — Architect

Sophos — Technician

Rapid7 — RTSP - Exposure Command Certification

Rapid7 — RTSP - Incident Command Certification

Rapid7 — RTSP - InsightVM Product Certification

Rapid7 — RTSP - Surface Command Certification
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9. Contact Us

We welcome the opportunity to discuss how Shielded Networks FZCO can support your organization's

cybersecurity needs.

Get in Touch

Shielded Networks FZCO

Dubai Silicon Oasis, Dubai, UAE

Trade License: 74395

Email: info@shieldednetworks.com
Website: www.shieldednetworks.com
Phone: [Phone Number]

SHIELDED NETWORKS FZCO

Protecting Your Digital Future
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